
-  E x c h a n g e  t h e  r e c e i v e d  i t e m  f o r  t h e  s a m e  i t e m  i n  a  d i f f e r e n t  s i z e  o r  c o l o r ( p l e a s e
w r i t e  t h e  n e w  i t e m ) :  
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

-  E x c h a n g e  t h e  i t e m  f o r  a  d i f f e r e n t  i t e m  ( p l e a s e  w r i t e  t h e  n e w  i t e m ) :

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

-  R e t u r n  t h e  i t e m ( s ) ;  p l e a s e  i s s u e  a  c r e d i t  n o t e  f o r  u s e  o n  m y  n e x t  p u r c h a s e .

-  R e t u r n  t h e  i t e m ( s ) ;  p l e a s e  r e f u n d  t h e  a m o u n t  t o  t h e  f o l l o w i n g  b a n k  a c c o u n t
( I B A N ) :      
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

- O t h e r : _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

You may return or exchange items in person at:
 Pod javorji 6, 1218 Komenda, Slovenia

Business hours: Monday to Friday, 07:00–14:30
You may send the items to the same address by post.

Snugi, Maja Krajnc s.p., Pod javorji 6, 1218 Komenda, Slovenia
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I  R E C E I V E D  T H E  W R O N G  I T E M

I  R E C E I V E D  A  D A M A G E D  I T E M

T H E  I T E M  D O E S  N O T  S U I T  M E

T H E  I T E M  I S  N O T  T H E  R I G H T  O N

O T H E R : _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

F u l l  n a m e : :
A d d r e s s :
D a t e :
O r d e r  n u m b e r :
S i g n a t u r e :

SNUGI RETURN & EXCHANGE FORM

I WOULD LIKE TO (please tick accordingly):

I WOULD LIKE TO (please tick accordingly)

F o r  a n y  q u e s t i o n s ,  f e e l  f r e e  t o  c o n t a c t  u s :
E - M A I L :  i n f o @ s n u g i . s i      P H O N E :  0 4 1  4 3 8  2 2 4

M o n d a y  t o  F r i d a y ,  0 7 : 0 0 – 1 4 : 3 0

CUSTOMER INFORMATION (required):

Please note: We do not accept returns with cash on delivery (COD).


